Dallas Police Department Crisis Intervention Training


The North Texas Behavioral Health Authority (NTBHA) is the Local Behavioral Health Authority for Collin, Dallas, Ellis, Hunt, Kaufman, Navarro and Rockwall Counties. NTBHA was created by the commissioners’ courts in each of the seven counties to oversee the NorthSTAR program, the public-funded behavioral healthcare delivery system which serves the indigent and those eligible for Medicaid in the region.  The following information has been provided courtesy of NTBHA: 

	Need
	Comments
	Contact

	Questions regarding NorthSTAR. 
OR
Non-urgent referrals to outpatient mental health services or chemical dependency treatment programs.

	Non-urgent NorthSTAR enrollment may require up to 72 hours to determine eligibility, plus additional time to schedule a doctor’s appointment.  
NOTE: Lacking private insurance does not guarantee NorthSTAR eligibility. 
	ValueOptions, 24/7:

1-888-800-6799



	Consumer is decompensating, out of meds or otherwise in need of professional assessment immediately.  

	Consumer may voluntarily be taken to one of the Urgent Afterhours Crisis Clinics during the hours of operation listed.

OR

24/7: Adapt Mobile Crisis unit may respond to location, provide assessment, coordinate care and/or make appropriate referrals.
	Southern Area Behavioral Health 
4333 Gannon Ln, #101, Dallas, TX

Hours: Mon-Fri, 4pm to 10pm and Sundays, 2pm to 7pm 
Phone:  972-283-9090
Dallas Metrocare Pathways
1340 Riverbend Rd, Dallas, TX

Hours: Mon-Fri, 5pm to 10pm and Saturdays, 2pm to 7pm Phone:  1-877-283-2121
Adapt Mobile Crisis, 24/7: 

1-866-260-8000

	Crisis:  In police officer’s good faith judgment, consumer is a danger to self or others (suicidal, homicidal, psychotic)
	APOWW immediately.
	Adults: 
Green Oaks Hospital 23-hour observation unit: 

972-991-9504
OR
Parkland Hospital

214-590-8000

Children & Adolescents: 
Timberlawn Hospital:

1-800-426-4944


North Texas Behavioral Health Authority

Phone: 214-366-9407

The current version of this document is online at www.ntbha.org/moreinfo.htm.

