






                Yes








                                 No













     Yes




 

 


              No/Uncertain








                                      Yes


     

















                                      













No








                                                                                                                                                                                                                                                                                        Yes

                                                                                                                                     















                                      No


                  







    Yes









                                                            









                No                                                            No









                                                            Yes












         Yes


Law Enforcement Responds to Potential Crisis





Is Imminent Danger Present?





Law Enforcement Transports to Green/Glen Oaks Under APOWW





Pt. Is Admitted to 23 hr. Observation Unit for Assessment





Does Pt Meet  Inpt Criteria?





Green/Glen Oaks Refers to Outpt Provider; ValueOptions Arranges Transportation Home





Is Pt. Voluntary





Green/Glen Oaks Obtains Authorization & Admits to Designated Facility





Green/Glen Oaks Processes Paperwork & Contacts SPA





SPA Reviews Paperwork & Forwards Recommendations to Court





Court Makes Final Determination





Law Enforcement Calls Mobile Crisis for Assistance





Mobile Crisis Conducts Telephone Screening





Is a Face-to-Face Assessment Necessary?





Does Pt. Need Inpatient Care?





Can Mobile Crisis Arrive in 60 min?





Law Enforcement Monitors Pt Until Mobile Crisis Assesses





Mobile Crisis Assesses Pt





Mobile Crisis Refers to Outpt Provider





Does Pt Exhibit Violent 


Tendencies?





Mobile Crisis Transports to Green Oaks / Glen Oaks





Mobile Crisis:  	     1-866-260-8000  


Green Oaks Hospital:  972-991-9504


Glen Oaks Hospital:    903-454-6000
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